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The World Has Changed
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Airline Industry
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Hotel Industry

HOTEL OCCUPAMNCY RATES
2010 - 2020
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Auto Industry
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Restaurant Sales
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The New School
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There are some Winners
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Thriving Post Covid
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' Characteristics of Success

Convenience Scale Speed Tech focus
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Post COVID Thinking

@ Startup Mindset

* Action over Research
* Speed matters
* Motivate your employees to be hungry

* Agile organization

@ Accelerate revenue opportunities

® Lightening speed digitalization
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Questions & Answers
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Thank you

Jeffrey D. Jones | jdjones@kimchang.com | +82-2-3703-1140

0| These materials are provided for general informational purposes only and should not be considered reflecting legal opinions of the firm nor relied upon in lieu of specific advice. Recipients of these materials,
whether clients or otherwise, should not act or refrain from acting on the basis of any information included in this material without seeking appropriate legal or professional advice. These materials
are property of Kim & Chang, and therefore, while recipients may view the materials recipients may not otherwise distribute, disclose or provide to third parties without Kim & Chang's prior written consent.
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